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General Conditions of Sale

A warm welcome from Wentworth Plastics Limited. Before you use any of the services, it is very important
that you take the time to carefully review the Terms and conditions set out below. Terms may be changed and
updated at any time, but you can always find the most recent version on our website and will always prevail.
We suggest that you check our website each time you make an order to ensure you are fully up to date before
making a purchase. If you place an order with Wentworth Plastics Limited the acceptance of the same by us
will bring into existence a legally binding contract.

DEFINITIONS
“Buyer” shall mean the corporate entity, firm, or person seeking to purchase goods from the Seller.

“Terms” are the terms and conditions of sale as set out in this document and any special terms and conditions
agreed in writing by the Seller “Goods” are the articles which the Buyer agrees to purchase from the Seller and
any services supplied in relation to those goods.

“Price” is the price for the Goods, excluding VAT and any carriage, packaging, and insurance costs.
“Seller” means Wentworth Plastics Limited.

TERMS
1. APPLICATION OF CONDITIONS

All quotations and tenders are made, and all orders are accepted upon the following Conditions. Any terms &
conditions in any document of the Buyer inconsistent with or in any way qualifying these terms shall not apply
unless expressly accepted in writing by the Seller.

The Buyer acknowledges that it has not relied on any statement, promise or representation made or given by
or on behalf of the Seller which is not set out in writing.

2. QUOTATION & PRICE

Where goods are sold by reference to list prices, these are subject to alteration without notice, and the
contract price shall be the list price ruling at the date of despatch.

Any quotation is given on the basis that no contract shall come into existence until the Company despatches
an acknowledgement of order to the Buyer. Any quotation is valid for a period of 28 days only from its date,
provided that the Seller has not previously withdrawn it. Delivery times or periods are based on capacity at the
date of quotation and are subject to confirmation when the order is placed.

All quoted and list prices are ex works and exclude VAT.

If the Buyer orders goods to a value below the Seller's prescribed minimum order value, the Seller shall be
entitled to charge the prescribed minimum value for the quantity ordered.
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3. PAYMENTS

a) The price for the goods shall be exclusive of any value added tax and all costs or charges in relation to
packaging, carriage and insurance all of which amounts the Seller shall pay in addition when it is due to pay for
the goods.

b) Unless otherwise agreed in writing payment for each delivery of the goods shall be made as followed:

50% on order the remaining balance within 7 DAYS FROM INVOICE DATE. Payment at the due date is a
condition precedent to all subsequent deliveries. Time for payment shall be of the essence. In addition to its
other remedies the Seller reserves the right to charge interest on overdue payments from due date of
settlement on a day to day basis at 4% above The Royal Bank of Scotland plc base rate.

c) The Buyer shall not have the right to set off any claim for damages or compensation of any kind against any
amount payable to the Seller.

d) All payments payable to the Seller under a contract incorporating these terms shall become due
immediately on its termination despite any other provision.

4. RETENTION OF TITLE & PASSING OF RISK

a) The risk in the goods shall pass from the Seller to the Buyer upon delivery of those goods to the Buyer.
Ownership in the goods shall not pass to the Buyer until the Seller has received in cash or cleared funds
payment in full for all goods delivered to the Buyer and all other sums (including interest) which are or which
become due to the Seller from the Buyer on any account.

b) Until ownership of the goods have passed to the Buyer, the Buyer shall hold the goods on a fiduciary basis,
store the goods separately from all other goods of the Buyer or any third party so that they remain identifiable
as the Seller's property and maintain the goods in satisfactory condition.

c) The Buyer's right to possession of the goods shall terminate if the Buyer is insolvent or the Buyer fails to
observe or perform any of its obligations to the Seller or is unable to pay its debts within the meaning of
Section 123 of the Insolvency Act 1986 or the Buyer ceases to trade.

d) The Seller is entitled to recover payment for the goods notwithstanding that ownership of any of the goods
has not passed from the Seller.

e) The Buyer grants the Sellers its agents and employees an irrevocable licence at any time to enter any
premises where the goods are or may be stored in order to inspect them or where the buyer's right to
possession has terminated, to remove them.

f) On termination of the contract, the Seller's rights contained in this condition 4 shall remain in effect.
5. DELIVERY

a) All delivery dates are stated in good faith and are for guidance only and shall not be of the essence of the
contract. Any estimated delivery period for goods shall commence on the date the Seller accepts a written
order for those goods.

b) If despatch is delayed or prevented in whole or in part by any circumstances beyond the Seller's reasonable
control then at the Seller's option the contract or the balance of it may be cancelled or the time for delivery
shall be reasonably extended. Such circumstances shall include but not be limited to war, civil disorder, fire,
natural disaster, and government action, strikes of the Seller's workforce or any other workers, inability to
obtain raw materials or supplier's delay or failure to supply.
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c) Each consignment delivered shall be considered a separate transaction so that defects in or failure of any
one consignment shall not affect the due performance of the contract as regards other consignments.

d) In any case where the contract provides that the goods may be called for at times specified by the Buyer all
such calls must be made within three months of the first date specified for call up in the quotation.

Payment becomes due on such calls being made or of the expiration of the three month period (whichever is
the earlier).

e) Delivery shall take place as follows:

(i) When the quotation is ex-works, upon the goods being loaded at the Seller's works on to the Buyer's or
carriers vehicle.

(ii) When the quotation is FOB, CIF, C&F, Ex-Ship, or under other commercial terms in accordance with
INCOTERMS 2000.

f) If the Buyer fails to accept delivery of any goods when ready for delivery, or if the Seller is unable to deliver
because the Buyer has not provided appropriate instructions, licences or authorisations:

(i) Risk in the goods shall pass to the Buyer;

(ii) Goods shall be deemed to have been delivered; and

(i) The Seller may store the goods until delivery at the Buyer's cost and expense.
6. WARRANTIES & CLAIMS

a) The Seller warrants that the goods shall for a period of 1 month from the date of delivery correspond in all
material respects with their specification. Where goods include the delivery of services, those services shall be
delivered using reasonable skill and care.

b) If any of the goods do not conform with the warranty in 6a) by reason only of the Seller's defective
workmanship or material, the Seller shall at its option replace or repair the goods or refund the price of the
goods at the pro-rata contract rate on condition that:

(i) The goods have not been misused, neglected, improperly altered or modified or damaged in use storage
transportation or handling or in installation by the Buyer.

(ii) The goods have been used only in accordance with the Seller's instructions.
(iii) The Buyer returns the goods to the Seller within 1 months of delivery.

(iv) The claim must be made in writing and the Buyer must not include any further use of the faulty goods after
giving the notice.

c) If the goods include services, and they do not conform to the warranty in 6a), the Seller shall at its option
repeat the services or refund the price of those services at the pro-rata contract price.

d) The Seller makes every effort to ensure that its publications giving technical information about its products
are accurate, however the information in those publications is not necessarily sufficient for the purpose of
assessing the suitability of the goods for any particular application and a customer acting on the published
information alone does so at his own risk.

e) Subject to Condition 6g), if the Seller complies with condition 6b) it shall have no further liability to the
Buyer for a breach of the warranty in condition 6a) in respect of those goods.
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f) No claim for short delivery or goods damaged in transit can be entertained unless either (where this is
possible) a receipt is given to the carrier detailing the shortage or damage at the time of delivery or
alternatively notification of the shortage or damage is given to the Seller within seven days of the date of
delivery of the goods to the Buyer.

g) Subject to the provisions at paragraph 6h) of this condition, in the event of any claim on any ground being
made by the Buyer against the Seller in respect of the goods or any matter arising from or in relation to the
Contract (Including without prejudice to the generality of the foregoing, any claim for non delivery of or for
any defects in or damage to the goods, or in respect of any breach of any term, condition or warranty relating
to the quality or quantity of the goods) the liability of the Seller to the Buyer shall be limited (in respect of each
claim) to the invoice value of the goods and under no circumstances shall the Seller be under any further
liability to the Buyer whether for loss of profit or for any other direct or consequential loss howsoever arising.

h) Nothing in these conditions shall operate or be construed as operating to exclude or restrict any liability of
the Seller for death or personal injury caused by the negligence of the Seller or for fraud or fraudulent
misrepresentation.

i) All warranties, conditions and other terms implied by statute or common law are, to the fullest extent
permitted by law, excluded from the contract.

7. INDUSTRIAL PROPERTY RIGHTS

Any drawings prepared by the Seller for the Buyer shall be treated as strictly confidential and shall not be
reproduced nor divulged to any third party without the Seller's written consent. The Seller retains copyright in
the drawings.

8. NOTICES

Any notice or agreement required by these Conditions to be given in writing may be given by fax or electronic
mail.

9. GOVERNING LAW

The contract between the Buyer and the Seller will be deemed to be made in England and shall be governed
and construed for all purposes and in all respects in accordance with English Law.

10. CONSTRUCTION

The headings of these conditions do not affect the misrepresentation of these conditions. If at any time one or
more of the above conditions become in whole or in part invalid illegal or unenforceable, the validity and
enforceability of the remaining provisions shall not in any way be affected or impaired.

11. INDEMNITY

YOU AGREE TO INDEMNIFY, DEFEND AND HOLD HARMLESS WENTWORTH PLASTICS LIMITED. (INCLUDING ITS
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, LICENSORS, SUPPLIERS AND ANY THIRD-PARTY INFORMATION
PROVIDERS TO THE SERVICE) FROM AND AGAINST ALL LOSSES, EXPENSES, DAMAGES AND COSTS, INCLUDING
BUT NOT LIMITED TO REASONABLE LEGAL FEES, RESULTING FROM ANY VIOLATION OF THESE TERMS OR ANY
ACTIVITY RELATED TO YOUR ACCOUNT (INCLUDING NEGLIGENT OR WRONGFUL CONDUCT) BY YOU OR ANY
OTHER PERSON ACCESSING THE SERVICES USING YOUR ACCOUNT.
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12. LIMITED WARRANTY

(A) Exclusive Remedy. ANY PRODUCT AND SERVICE AVAILABLE THROUGH Wentworth Plastics IS PROVIDED ON
AN "AS IS" AND "AS AVAILABLE" BASIS. IN THE EVENT THAT YOUR GOODS ARE DAMAGED, OF UNACCEPTABLE
QUANTITY OR QUALITY, LOST OR NOT RETURNED, WENTWORTH PLASTICS LIMITED'S SOLE OBLIGATION, AND
YOUR SOLE AND EXCLUSIVE REMEDY, SHALL BE FOR WENTWORTH PLASTICS LIMITED TO REPLACE YOUR
MERCHANDISE AT NO EXTRA COST.

(B) Disclaimer. EXCEPT FOR THE ABOVE EXPRESS LIMITED WARRANTY, TO THE EXTENT PERMITTED UNDER
APPLICABLE LAW, WENTWORTH PLASTICS LIMITED EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND,
WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. WENTWORTH PLASTICS
LIMITED MAKES NO WARRANTY THAT (l) THE SITE OR SERVICE WILL BE PROVIDED IN A MANNER THAT IS
UNINTERRUPTED, TIMELY, SECURE, OR ERROR FREE, (Il) THE SITE OR SERVER ARE OR WILL BE FREE OF VIRUSES
OR OTHER HARMFUL COMPONENTS, OR (lll) THE SERVICE, SITE OR CONTENT PROVIDED WILL MEET YOUR
REQUIREMENTS. WENTWORTH PLASTICS LIMITED MAKES NO WARRANTIES OF ANY KIND WITH RESPECT TO
SOFTWARE, GOODS, SERVICES, PROMOTIONS, OR THE DELIVERY OF ANY SOFTWARE, GOODS OR SERVICES
THAT ARE PURCHASED, ACCESSED OR OBTAINED THROUGH WENTWORTH PLASTICS LIMITED'S SITE OR THAT
ARE ADVERTISED ON WENTWORTH PLASTICS LIMITED'S SITE. ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE SERVICE IS DONE AT YOUR OWN DISCRETION AND RISK. YOU WILL BE
SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS
FROM THE DOWNLOAD OF ANY SUCH MATERIAL.

13. LIMITATION OF LIABILITY

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE FULLEST EXTENT PERMITTED UNDER LAW,
WENTWORTH PLASTICS LIMITED WILL HAVE NO OBLIGATION OR LIABILITY (WHETHER ARISING IN CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE) FOR ANY INCIDENTAL,
INDIRECT OR CONSEQUENTIAL DAMAGES OR LIABILITIES (INCLUDING, BUT NOT LIMITED TO, ANY LOSS OF
DATA, REVENUE OR PROFIT) ARISING WITH RESPECT TO YOUR USE OF THE SITE OR THE SERVICE, EVEN IF YOU
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS FOREGOING LIMITATION APPLIES TO
DAMAGES ARISING FROM (i) USE OR INABILITY TO USE THE SERVICE; (ii) COST OF PROCUREMENT OF
SUBSTITUTE GOODS AND SERVICES RESULTING FROM ANY GOODS OR SERVICES PURCHASED THROUGH OR
FROM THE SERVICE; (iii) UNAUTHORISED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS BY THIRD
PARTIES; (iv) THIRD PARTY CONTENT MADE AVAILABLE TO YOU THROUGH THE SERVICE OR (v) ANY OTHER
MATTER RELATING TO THE SERVICE.

14. OUR DETAILS
The full name of our company is Wentworth Plastics Limited.
We are registered in England and Wales under registration number 9140566.

Our registered address is 17 Great Northern Way, Netherfield, Nottingham. NG4 2HD

You can contact us by email: talktous@wentworthplastics.com
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